Dear Dan,

We have been very pleased with your responsiveness and level of service you [Akton injection] have
provided us last Fall when we had to rebuild the french drainage system around the house. Your
expertise and attention to detail in walking us through the steps convinced us in selecting your company
above all others. And | am glad to say that we are very satisfied with the outcome, a dry "vide sanitaire"
finally.

You and vour team have managed to transform an annoying situation in hassle-free expenence. You
completed the project on time and on budget, a rare occurence these days.

Adl the best.

Walid H.



